
It is easy to get caught out by a fraudster, 
even in the comfort of your own home.

Leicestershire
Police

More info and advice:
leics.police.uk/advice

Provide information & report non-urgent crime:
leics.police.uk/reportonline

If a crime is in progress or life 
is in danger, always dial 999

It’s a scam
A fraudster may phone you claiming to be a police officer or an 
official from your bank. The caller may sound very genuine. The 

police or your bank will never ask for your PIN or password details to 
transfer funds or withdraw cash/valuables for someone to collect.

Phone calls 
out of the 

blue

Be aware that fraudsters 
might target you in one of 

the following ways:

Claims to be 
your bank or 

police

Advise you of 
an issue with 
your banking

Sends courier 
to collect 

cash/valuables



Note down anything that hasn’t felt right. Include dates and times. 
It will be useful if you need to report this information at a later date.  
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actionfraud.police.uk

Action Fraud is the UK’s national reporting centre for fraud and cybercrime. You should 
contact them if you believe you have been scammed or defrauded. You can make a 
report and also find help and support.  

0300 123 2040
Report Fraud & Internet Crime

actionfraud.police.uk


